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RETURN POLICY

RETURNS:

e All product returns carry a 20% handling fee.
e No product returns will be accepted after 30 days.

SAMPLES:

e Samples must be returned within 7 days, thereafter a 20% handling fee will be charged.
¢ No sample returns will be accepted after 30 days.

EXCHANGES:

e Exchanges may only be made for similar items of similar quantities.
¢ No product exchanges will be accepted after 30 days.

PRODUCT RETURNS, SAMPLE RETURNS & EXCHANGES CAN

ONLY BE ACCEPTED IF:

- The product is in its original packaging and condition.

n The product has not been worn/washed.

m The product has not been branded or customised in any way.
B The product has not been altered.

BN The product is above the value of R100.

B The product is accompanied by an original invoice.
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